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By AeSTensHocTH MY HHIHITAIBHOTO YUPCHKICHHA

" npejiocTaRieHKe OOLIEIOCTYIHONO GECTUIATHOIO HAYANBHOTO OOIIEro, OCHOBHOIO o0mero, ITo OKB3JT 85.13
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Ilo OKB2/J1 85.12
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Yacrs 1. Ceeaenns 06 0Ka3biBAEMBIX MYHHIHIATBHBIX yeayrax *

Paznen 1
1. HanMenoBanue MyHHIHNATEHOM yeiyrn Peaan3anns ocHoBHbIX 001100 pa3soBaTe bHbIX Konno | BA8I
NPOrpaMm HAMAILHOro 0bmero odpazoBanns obuepoccHitickoMy




2. Kateropuu notpebuteneii MyHUIUITATbHOU yenyrn ®uznyecKue Jua

3. [Tokazarenu, xapakTepu3ymoIre 00beM U (W) KaueCTBO MyHHUIIUITAILHON yCIyru

3.1. TokasaTenu, XapaKTepU3yIOLINE KA9€CTBO MYHUIUNAIBHOM YCIyTH 3

[Toxazarensb, XapaKTepU3yIOILIHM Ilokazarens, ITokxazarens kauecTBa 3HaueHue nokasaresns Jomnyctumslie
CoJIep’KaHuEe MYHULIUNIAIbHON | XapaKTepU3YIOLIUi MYHHULMIIAIBHON yCIyTru KayecTBa (BO3MOYKHBIE) OTKJIOHEHMSI
yCIIyru ycnoBus (hopmbl) MYHHULIMINIAJIBHON yCIIyTH OT YCTaHOBJICHHBIX
o OKa3aHus MoKa3aresiel KauecTa
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CBOEBPEMEHHO
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3.2. Iloka3zaTenu, XapakTepu3yromue o0beM MyHULUIIATBHOW YCIIYTH

ITokazarens, [Tokazartens, [Tokazarenn 3HayeHue Pazmep matsl Jonyctumele
XapaKTepU3 YOIl XapaKTePHU3YIO- obbema MoKasaresisi o0bema (uena, Tapud) ’ (BO3MOXHBIC)
coJiep>KaHue U yCIIOBUS MYHHIIUITATEHOM MYHUIIUIATEHOM OTKJIOHEHHS OT
MYHUIUIIATBEHON yCIyTH (popmbr) YCIIYTH YCIIYTH YCTaHOBJICHHBIX
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4. HopmatuBHBIE TPABOBBIE AKThI, YCTAaHABIMBAIOLIME pa3Mep IJIAThI (LIeHY, Tapu]) JTu00 MOPsIOK ee (ero) yCTaHOBJICHUS

PexBU3UTHI HOPMATHUBHOI'O IIPABOBOT'O aKTa

BHU] HpI/IHSIBI_HI/Iﬁ opraH JaTta HOMCD HaMMCHOBAHHC

1 2 3 4 5

5. Ilopsaok oka3aHuss MyHULIUNIAJIBHON YCIIYTH

5.1. HopmaTuBHBIE IPABOBBIE AKTHI, PETYIUPYIOLINE MOPSIOK OKa3aHUS MYHULIUITAJIBHON YCIYTH
®denepanbhbiii 3akoH 0T 06.10.2003 Ne 131-D3 "O6 o0mmx NpUHLIMIIAX OPraHU3alMd MECTHOTO caMoynpasieHus B Poccuiickoit denepanun”
®denepanbHbiid 3ak0H OT 29.12.2012 Ne 273-D3 "O06 obpazoanuu B Poccutickoit eneparyn”

®denepanbhbiit 3akoH 0T 06.10.1999 No 184-D3 "OO6 o0UIMX NMPUHIIUMIIAX OPraHU3aIH 3aKOHOAATENLHBIX (TIPEICTABUTELHBIX)  UCTIOTHUTEILHBIX OPraHOB
rocyJapcTBeHHOH BiacTh cyobekToB Poccuiickoit @eneparin”

(HamMeHOBaHWE, HOMEP U JlaTa HOPMAaTUBHOTO IMPABOBOTO aKTa)

5.2. lTopsiaok nHGOPMUPOBAHUS TOTEHIINATBHBIX OTPEOUTENEH MYHUITUITATILHONW YCITyTH

Crnioco6 nnpopmMupoBaHUs CocraB pa3mMerniaeMoil nHpopmMauu YacTtota 0OHOBIEHUST HHPOPMALIUU




2

HNudopmupoBanue npu THIHOM 00paIieHIH

PabGoTHUKH yupekIeHHS BO BpeMs pabOThl YUPESKICHUS B Clydac
JMYHOTO OOpalleHHs OoTydaTeNeil MyHUIUIATBHOW YCITyTH |
() ux ponuTeneit (3aKOHHBIX TIPECTABUTEIICH)
NPEJOCTABIISIOT HEOOXOUMEBIE Pa3bsCHEHUsI 00 OKa3bIBaeMOH
MYHUIMIIATEHON YCITyTe. 0 Mepe 00paIieHus

WNudopmupoBanre npy INIHOM 00paIieHIH

[TucemenHoe MHQOPMHUPOBAaHUE

WunuBuayanbHOE MMCbMEHHOE MH()OPMUPOBAHUE MIPH
00panieHuH rpaXkJaH MyTeM MOYTOBBIX OTIPABICHUN HITH 11O
AIIEKTPOHHOM 1MoUTe (B 3aBUCHMOCTH OT CITIOCO0a JOCTaBKH
OTBETA, YKa3aHHOTO B IMMCbMEHHOM OOpaIlleHUuH, WK CII0c00a
oOpallieHus 3aMHTEPECOBAHHOTO JIMIIA 32 HH(OPMAIIHEH ).[10 Mepe
oOparteHus

[MucemenHoe nHGOpMUpPOBaHUE

Koncynpranus no renedony

PaGoTHHKH yupekeHns: BO BpeMsi pabOThl yUpekACHUs B Cilydae
oOparieHus noyryyareied MyHUIMIATbHON YCIYTH U (MIIH) UX
poauTenel (3aKOHHBIX MPeJICTaBUTENEH )10 TeneoHy
IPEJOCTABISIIOT HEOOXOIUMBIE Pa3bsCHEHUS 00 OKa3blBaeMOM
MYHUIMIIAIBHON YCIIyTe. 110 Mepe 00paIieHust

Koncynpranus no renedony

Wudopmanus B MOMEIICHUH U Ha caiiTe
YUpEKACHUS

HNudopmaimoHHble MaTepHaibl 10 MyHHIIUIAIBHOHN yciyTe,
MIPEIOCTABIIAEMON YUPEXKAECHNUEM, B COOTBETCTBUH C
DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 00
oOpa3oBaanu B PO", ¢ TpeOOBaHUSIMH K CTPYKTYpE
oduLmansHOro caifiTa 00pa3oBaTeIbHON OpraHU3alry B
MH(POPMaIMOHHO-TEIeKOMMYHHUKaIMOHHOU ceTtn "HHTepHet", a
Tarke popmaT mpeaoCcTaBIeHUS Ha HEM 00sI3aTEIHbHON K
pasmemieHuto nHGopmaruu 00 o0pazoBaTEIHFHON OpraHU3aIlNN,
yrBepkaenHsie [lpukazom PocoOpranzopa ot 29.05.2014 N 785
"O0 yTBepKACHUU TPeOOBaHUHN K CTPYKTYpE OPHUIMATIBLHOIO
caiiTa 00pa3oBaTeLHON OPraHU3aluy B HH(POPMAIIMOHHO-
TeJIEKOMMYHHKalMOHHOHU ceTH "MHTepHeT" u hopmary
NpeACTaBICHU Ha HeM HH(OpMAIUY 110 MEepe U3MEHEHUS
uHbOpMaITUH

Wndopmanus B MOMEIICHUH U Ha caiiTe
YUPEXKIECHUS




Pa3zmen 2

1. HaumeHoBaHWe MyHULIMTIATbHON ycayru Peasm3anusi 0CHOBHBIX Kon o | BAR1
0011e00pa30BaTeJbHBIX NPOrPAMM HAYAJBHOIO 0011€r0 00pa3oBaHuUs 00IIEePOCCHICKOMY
0a30BOMY WJIH
2. KaTeropuu norpeduTtenneil MyHUIIMNAIBHOW yeayrn ®u3nvecKue JIUa PETHOHATBHOMY
[IEPEYHIO
3. [Tokazarenu, xapakTepu3yromye 00beM U (W) Ka4eCTBO MYHULIUIIAIbHOU YCIIYTH
3.1. [TokazaTenu, XxapakKTepU3yIOIIME Ka4eCTBO MYHUITUTIAIbHOW yCIIyTH 3
[Tokazaresns, XapaKTepU3YIOIIHIA ITokazarens, ITokazarens KauecTBa 3HaueHUE IMOKa3aTes Jomnyctumblie
CoJIepKaHue MYHUITUTIATBHON XapaKTePU3YIOMIHKA | MYyHHIIHITAILHOW YCIIyTH KadyecTBa (BO3MOKHBIC) OTKIIOHEHHSI
yCIyTu ycnoBust (popmbI) MYHUIIUTIATBHON YCITyTH OT YCTaHOBJIEHHBIX
o OKa3aHHs IoKa3aTeJiel KauecTna
g 5 MYHULUIIAIBHON MYHHIIUTIATBHOH ycmyru ©
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3.2. [lokazaTenu, XapakTepu3yroume 00beM MYHULIUIAIbHOW YCIIYTH

[Toka3zarens, [Tokasarens, [Toka3zarens 3HaueHue Pa3smep miiatel Homyctumsle
XapaKTePU3YIOIIH XapaKkTepu3yIo- obbema MoKazaTesi oobema (1iena, Tapud) ’ (BO3MOXHBIC)
COZIepKaHue IMA YCIOBUSA MYHHUIUITAILHOU MYHULIMTIAJIbHON OTKJIOHEHHUS OT
MYHUILIUTIATIBHON YCITYTH (popmbr) yCIIyTu yCIyTu YCTaHOBJICHHBIX
OKa3aHUs MOKa3aTese KauecTra
MYHULHUIIAIbHON MYHULUIIAJIBbHON
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1 a OCTSIMU HuXxcsa

rnporpam | 310poBbs
Ma (OB3)

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAaHABIMBAIOIIME pa3Mep aThl (1ieHy, Tapud) a1ubo mopsaok ee (ero) ycTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BH]L IIPUHSBIINNA OpPraH naTa HOMED HAaUMEHOBAaHHE

1 2 3 4 5

5. Ilopsaok oka3aHUsl MyHULIMIIAJILHOM YCIIYTH

5.1. HopmaTuBHBIE IPABOBBIE aKThI, PETYIUPYIOLINE MOPSAOK OKa3aHUSI MYHULIMIIAIbHON YCIYTU
®denepanbhbiit 3akoH 0T 06.10.2003 Ne 131-D3 "OO6 o0mmx NpUHIUIIAX OpraHUu3alllid MECTHOTO caMoynpasieHust B Poccuiickoii deneparun”
®denepanbHbiid 3ak0H OT 29.12.2012 Ne 273-D3 "O06 obpazoanuu B Poccutickoit deneparmn”

Denepanbhbiii 3aK0H 0T 06.10.1999 Ne 184-D3 "OO6 00mMx NpUHLIMIAX OPraHU3allK 3aKOHOAATENFHBIX (TIPEICTABUTEILHBIX) M UCTIOHUTEIBHBIX OPraHOB
roCyIapCTBeHHOM BiacT cyobekToB Poccuiickoit denepanyn’

(HaI/IMCHOBaHI/Ie, HOMCPp U 1aTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

5.2. llopsinok uHPOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHULIUTIATBHONW YCIIYTH

Cnioco6 nHbOpMHUPOBaAHUS CocraB pazmemaemoi nHpopmauu Yacrora 00HOBIIEHUS HHPOPMAITUH

1 2 3

PaboTHuKH yupexIeHHs BO BpeMsl pabOThl YUPEKICHUS B CITydae
JIUYHOTO OOpAaIIeHUs oyJaTeleii MyHUIIUITaTbHON YCIYTH U
HNudopmMupoBaHue nMpy JHIHOM OOpaliieHuy | (MJIK) UX poauTelicii (3aKOHHBIX MPEACTaBUTEIICH) HNudopmupoBaHme mpy JIMIHOM O0OpaIeHUH




NPEAOCTABISIOT HEOOX0IMMBIE pa3bsiCHEHHs 00 OKa3bIBaeMOii
MYHUIMIIAIBHON YCIIyTe. 110 Mepe 00paIieHust

[TucemenHoe HGOPMHUPOBaHHUE

WuauBuayanbHOE MHChbMEHHOE MH()OPMHUPOBAHUE TIPU
oOpaleHny Irpak/iaH IyTeM IOYTOBBIX OTHPABICHUH WU TI0
9NIEKTPOHHOH 1MouTe (B 3aBUCUMOCTH OT CIIOCO0a JOCTaBKH
OTBETa, YKa3aHHOTO B IMCbMEHHOM OOpaIlleH!H, WK criocoda
oOpaireHus 3aMHTEPECOBAHHOTO JIHIA 32 WHpOpMAIIHen).[10 Mepe
oOpartmeHus

MUCbMEHHOE HH()OPMHUPOBAHUE

Koncynpranus no renedony

PaGoTHuKH yupesxeHus BO BpeMsi paOOThl YUPEKICHHS B CITydae
oOpalreHus moxyvareneid MyHUITUTIAIBHON YCITyTH U (W) UX
poauTenei (3aKOHHBIX Mpe/ICTaBUTeNeH o TenedoHy
HPEIOCTABISIOT HEOOXOJUMBIE Pa3bsCHEHHS 00 OKa3bIBaeMO
MYHHIUIIAIEHOH yCiIyre. o Mepe 00pamieHus

Koncynpranus no renedony

Wudopmarnus B MOMENICHUH U Ha caiTe
YUpEKIACHUS

HNHdopmanmoHHble MaTepHaibl 10 MyHHLIUIAIBHOHN yciyTe,
NPEIOCTABISIEMOH yUpEXKIECHHEM, B COOTBETCTBHH C
OenepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akon 00
oOpazoBanuu B PO", ¢ TpeOOBaHUSIMHU K CTPYKType
oduumansHoro caiita 00pa3oBaTeIbHON OpraHU3alry B
WHPOPMAaIMOHHO-TEIIeKOMMYHHKaIMOHHOW ceTn "HHTepHet", a
Tarke popmaT mpeaocTaBIeHUS Ha HeM 00s13aTEIHHON K
pasmeneHrio nHpopmamu 06 00pa3oBaTeIbLHON OpraHU3alvy,
yrBepkaenHsie [pukazom PocoOpranzopa ot 29.05.2014 N 785
"O0 yTBepkKIeHUH TPeOOBAHUH K CTPYKTYpE OPHIIUAIEHOTO
caifta o0pa3oBaTebHON OpraHu3alud B MHPOPMALUOHHO-
TeJIEKOMMYHHKalMOHHOU ceT "HHTepHeT" u hopmary
NpeJICTaBJICHUs Ha HeM MH(OpMAIIUY 110 Mepe U3MEHEHUS
uHQOpMaIIH

HNudopmanus B MOMENICHUH U Ha caiTe
YUpEKACHUS




Pa3znen 3

1. HaumeHoBaHWe MyHULIMTIATbHON ycayru Peasm3anusi 0CHOBHBIX Kon o | BA96
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MIEPEYHIO
3. [Tokazarenu, xapakTepu3yromye 00beM U (W) Ka4eCTBO MYHULIUIIAIbHOU YCIIYTH
3.1. ITokazareny, XapakTepu3yIolHe KaueCTBO MyHHIIUIIAIBHON yCIIyru 3
[TokazaTenb, XapaKTepU3yOLIIHA [Tokazarens, [TokazaTens kayecTBa 3HaveHHe TOKa3aTeIs JlonmycTumsbie
COJIepKaHNE MYHUIUITAIbHON XapaKTEePU3 YOI MYHULUIIAJIBHON yCIyTH KayecTBa (BO3MOYKHBIE) OTKJIOHEHHSI
yCIIyTH ycioBus ((hopMbi) MYHHUIUTATBHOHN yCIyTH OT YCTaHOBJICHHBIX
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3.2. [lokazaTenu, XapakTepu3yroume 00beM MyHULIUIAIbHOW YCIIYTH

[Toka3zarens, [Tokasarens, [Toka3zarens 3HaueHue Pa3smep miiatel Homyctumsle
XapaKTePU3YIOIIH XapaKTepu3yIo- obbema MoKazaTesi oobema (1iena, Tapud) ’ (BO3MOXHBIC)
COZIepKaHue IUA YCIOBUSA MYHHUIUITATIBHOU MYHULIMTIAJIbHON OTKJIOHEHHUS OT
MYHULUIIAJIBHON yCIyTH (popmbr) yCIIYTH YCIIYTH YCTaHOBJIEHHBIX
OKa3aHMs MOKa3aTeyiel KayecTna
MYHHULUITAJIBHOU MYHULIMTIIATBHON
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4. HopmaTuBHBIE TPABOBBIE AKThI, YCTAaHABJIMBAIOLIME pa3Mep miIaThl (1ieHy, Tapud) a1ubo nopsokK ee (ero) ycTaHOBICHUS

PexBu3uTHI HOPMATUBHOI'O ITPAaBOBOI'0O aKTa

BHU HpI/IHSIBI_HI/Iﬁ opraH JaTta HOMCD HaMMCHOBAHHC

1 2 3 4 5

5. IlopsAnok oka3aHKWss MyHULIMIIAJIBHON YCIIYTH

5.1. HopmatuBHBIE PaBOBBIE AKThI, PETYIUPYIOLINE MOPSAOK OKA3aHUSI MYHUIIUIIATBLHON yCIyTH
Oenepanpabiii 3aK0H 0T 06.10.2003 Ne 131-D3 "OO6 o0Imux MpUHITMIIAX OPraHU3ai MECTHOTO caMoyTipaBieHus B Poccuiickoit demeparim"
denepanbHbii 3ak0H OT 29.12.2012 Ne 273-D3 "O06 obpazoanuu B Poccutickoit eneparyn”

®denepanbubiii 3aK0H 0T 06.10.1999 Ne 184-D3 "O6 00mMX NPUHIUIIAX OPraHU3aMK 3aKOHOAATeNbHBIX (MPEICTaBUTENBHBIX) U UCTIOIHUTEIBHBIX OPraHOB
roCyJapcTBeHHOH BiacTu cyobekToB Poccuiickoit @eneparin”

(HaMMEHOBaHHUE, HOMEP U JaTa HOPMATUBHOT'O NPaBOBOIO aKTa)



5.2. Tlopsinok HHPOPMUPOBAHUS MOTEHIIMAIBHBIX TOTPEOUTENEH MYHUIIMIAIIBHON yCIIyTH

Crioco6 nnpopmMupoBaHus

CocraB pa3meniaeMoii nHpopMauu

YacTtota 0OHOBIECHUST HHPOPMALIUU

1

2

3

HNudopmupoBanue mpu THIHOM 00paIieHHH

PaboTHuKH yupexIeHus BO BpeMs paObOThl YUPEKICHUS B CIIydae
JMYHOTO OOpalleHHs oTydaTeNeil MyHUIUATBHOW YCITyTH |
(nn) ux ponuTenei (3aKOHHBIX MPEICTABUTENICH)
NPEIOCTABISIOT HEOOXOIUMBIE Pa3bACHEHUS 00 OKa3bIBaeMOH
MYHUILMIIAIBHON YCIIyTe. 110 Mepe 00paIieHust

WNudopmupoBanre npy INIHOM 00paIeHIH

[MucemenHOe MHQOPMHUpPOBaHUE

WunuBuayanbHOe MMChbMEHHOE HH)OPMUPOBAHUE MTPH
00OpaIieHuH rPpaXkJaH MyTEM MOYTOBBIX OTIPABICHUN HITH 110
AJIEKTPOHHOH 1MouTe (B 3aBHCUMOCTH OT CIIOCO0a JOCTaBKH
OTBETA, YKa3aHHOTO B MMCbMEHHOM OOPAIIICHUH, UK crtoco0a
o0paIieHus 3aMHTEPECOBAHHOTO JIHIIA 33 HHPOPMAIIUEH).[I0 Mepe
obpareHus

[MucemenHoe nHGopMUpoBaHue

Koncynbramus o tenedony

PaboTHuKH yupexIeHHs BO BpeMsl paOdOThl YUPEKICHHUS B CIIydae
oOpaineHus noxyvareneil MyHUIIMIaIbHON yCIIyry U (WIH) UX
poautenel (3aKOHHBIX TPEJICTaBUTEINEH )10 TeneoHy
NPEAOCTABISIOT HEOOXOIUMBIE Pa3bsICHEHUS 00 OKa3bIBaeMOM
MYHUIMIIATEHON YCITyTe. IT0 Mepe 00paIieHusI

KoncynbTanus mo tenedony

Hudopmalius B MOMEIICHUU U Ha CaiiTe
YUpEKICHUS

WHbopmanmoHHbIe MaTepHaIbl IO MyHUITUTIAIEHOM yCITyTe,
NPEJIOCTABISIEMON yUPEKICHHEM, B COOTBETCTBHH C
®enepanbHBIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 006
oOpazoBanuu B PD", ¢ TpeboBaHUSIMU K CTPYKTYype
oduLmansHOro caiiTa 00pa3oBaTeIbHON OpraHU3ally B
MHGOPMAIMOHHO-TEIEKOMMYHUKAMOHHOM ceTtn "MHTepHeT", a
Take popmaT IpeaoCcTaBICHAS Ha HeM 00s13aTEIBbHON K
pasmenieHno nHGopMauu 06 00pa3z0BaTENLHON OpraHu3aliH,
yrBepxaeHHbIe [Iprka3zom Pocobpraazopa ot 29.05.2014 N 785
"O0 yTBEpKACHUU TPEOOBaHUH K CTPYKTYpE OPHUIHATILHOTO
caifta o0pa3oBaTebHON OpraHU3alud B MHPOPMALIUOHHO-

HNudopmariys B MOMEIICHUH U Ha caiiTe
yUpexKACHUS




TeJIEKOMMYHHKalMOHHOH ceTu "UuTtepret" u popmaty
IPEeACTaBICHUs Ha HeM HH(OpMALMU 110 MEpPEe U3MEHEHUS
uHQOpMaIH
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3.2. [lokazaTenu, XapakTepu3yroume 00beM MYHULIUIATbHOW YCIYTH

[Toka3zarens, [Tokasarens, [Toka3zarens 3HaueHue Pa3smep miiater Homyctumsle
XapaKTePU3YIOIIH XapaKTepu3yIo- obbema MoKazaTesi o0bema (1iena, Tapud) ’ (BO3MOXHBIC)
COoZIepKaHue IIUHA YCIOBUSA MYHHUIUITAIBHOU MYHULIMTIAJTbHON OTKJIOHEHHUS OT
MYHULUIIAJIBHON yCIyTH (popmbr) yCIIYTH YCIIYTH YCTaHOBJIEHHBIX
OKa3aHus MoKa3aTesiei KauecTBa
MYHHULUITAJIBHOU MYHULIMTIIATBHON
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4. HopmatuBHBIE TPABOBBIC aKThI, YCTAaHABIMBAIOIIUE pa3Mep iaThl (1ieHy, Tapud) a1ubo mopsaok ee (ero) yCTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BHU] HpI/IHSIBI_HI/Iﬁ opraH JaTta HOMCD HaMMCHOBAHHC

1 2 3 4 5

5. Ilopsaok oka3aHUss MyHULIMIIAJBHON yCIIYyT'H

5.1. HopmaTuBHBIE TPaBOBBIE AKThI, PETYIUPYIOIINE NOPAIOK OKa3aHNUS MYHULIMIIAIBHON yCIIyTH
denepanbhbiit 3akoH 0T 06.10.2003 Ne 131-D3 "O6 oOmmx NpUHIMIIAX OpraHU3aIli MECTHOTO caMoynpasieHust B Poccuiickoii deneparun”
®denepanbHbli 3aK0H 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit @eneparnyn”

®denepanbhblii 3aK0H 0T 06.10.1999 Ne 184-D3 "OO6 00umMx NpUHLIMIAX OPraHU3aliK 3aKOHOAATENILHBIX (IIPEICTABUTEIBHBIX) U UCIIOTHUTEIBHBIX OPraHOB
rocyJapcTBeHHOH BiacTu cyobekToB Poccuiickoit Peneparnin”

(HaI/IMCHOBaHI/Ie, HOMCPp U 1aTa HOPMATUBHOT'O IIPaBOBOT'O aKTa)

5.2. ITopsiaok nHGOPMUPOBAHUS TOTEHIIMATBHBIX MTOTPEOUTENECH MyHUIUITATLHON yCITyTH

Crioco6 nnpopmMupoBaHus CocraB pa3mMeniaeMoil nHpopMauu YacTtota 0OHOBJIECHUST HHPOPMALIUU




2

HNudopmupoBanue npu THIHOM 00paIieHIH

PabGoTHUKH yupekIeHHS BO BpeMs pabOThl YUPESKICHUS B Clydac
JMYHOTO OOpalleHHs OoTydaTeNeil MyHUIMIATBHOW YCITyTH |
() ux ponuTenel (3aKOHHBIX MPEICTABUTENEH)
NPEJOCTABIISIOT HEOOXOUMEBIE Pa3bsCHEHUsI 00 OKa3bIBaeMOH
MYHUIMIIATEHON YCITyTe. 0 Mepe 00paIieHus

WNudopmupoBanre npy INIHOM 00paIieHIH

[TucemenHoe MHQOPMHUPOBAaHUE

WNunuBuayansHOE MMCbMEHHOE HH()OPMUPOBAHUE MTPH
00panieHuH rpaXkJaH MyTEM MOYTOBBIX OTIPABICHHUHA HITH 11O
AIIEKTPOHHOM 1MoUTe (B 3aBUCHMOCTH OT CITIOCO0a JOCTaBKH
OTBETA, YKa3aHHOTO B IMMCbMEHHOM OOpaIlleHUuH, WK CII0c00a
oOpallieHus 3aMHTEPECOBAHHOTO JIMIIA 32 HH(OPMAIIHEH ).[10 Mepe
oOparteHus

[MucemenHoe nHpOpMUpOBaHUEe

Koncynpranus no renedony

PaGoTHHKH yupekeHns: BO BpeMsi pabOThl yUpekACHUs B Cilydae
oOparieHus noyryyareied MyHUIMIATbHON YCIYTH U (MIIH) UX
poauTenel (3aKOHHBIX MPeJICTaBUTENEH )10 TeneoHy
IPEJOCTABISIIOT HEOOXOIUMBIE Pa3bsCHEHUS 00 OKa3blBaeMOM
MYHHUIMIIAIBHON YCIIyTe. 110 Mepe 00paIieHus

Koncynprauus no renedony

Wudopmanus B MOMEIICHUH U Ha caiiTe
YUpEKACHUS

HNudopmaimoHHble MaTepHaibl 10 MyHHIIUIAIBHOHN yciyTe,
NPEAOCTABISIEMOH yUpEeKIEHHEM, B COOTBETCTBHH C
DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 00
oOpa3zoBaanu B PO", ¢ TpeOOBaHUSIMH K CTPYKType
oduLmansHOro caifiTa 00pa3oBaTeIbHON OpraHU3alry B
MH(POPMaIMOHHO-TEIeKOMMYHHUKaIMOHHOU ceTtn "HHTepHet", a
Tarke popmaT mpeaoCcTaBIeHUS Ha HEM 00sI3aTEIHbHON K
pasmemieHuto nHGopmaruu 00 o0pazoBaTEIHFHON OpraHU3aIlNN,
yrBepkaenHsie [Ipukazom PocoOpranzopa ot 29.05.2014 N 785
"O0 yTBepKACHUU TPeOOBaHUHN K CTPYKTYpE OPHUIMATIBLHOIO
caiiTa 00pa3oBaTeLHON OPraHU3aluy B HH(POPMAIIMOHHO-
TeJIEKOMMYHHKalMOHHOHU ceTH "MHTepHeT" u hopmary
NpeACTaBICHU Ha HeM HH(OpMAIUY 110 MEepe U3MEHEHUS
uHbOpMaIUH

Wndopmanus B MOMEIICHUH U Ha caiiTe
YUPEXKIECHUS
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1. HaumeHoBaHWe MyHULIMTIATbHON ycayru Peasm3anusi 0CHOBHBIX Kon o | BA96
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0a30BOMY WJIH
2. Kateropuu nmorpedurteneil MyHUIIMNAIBHOW yeiayrn @Du3ndecKue Juna PErHOHAIBHOMY
MIEPEYHIO

3. [Tokazarenu, xapakTepu3yromye 00beM U (W) Ka4eCTBO MYHULIUIIAIbHOU YCIIYTH

3.1. IokasaTenu, XapaKTepU3yIONMINE KA9€CTBO MYHULUIAIEHOM YCIyTH 3

[Toka3zatenb, XxapaKTepU3yIOIUI IToxa3zatens, IToka3zaTenb kauecTBa 3HayeHue NoKa3aTes Jlonmyctumble
coJiepKaHue MYHHUIIUITATHHON XapaKTepU3YIOIUH | MyHHIUIIATBHON YCIyTH KayecTBa (BO3MO’KHBIE) OTKIOHEHHS
yCIyTH ycnoBus (hopMbl) MYHUIIUTATBHON YCIyTH OT YCTaHOBJIEHHBIX
o< OKa3aHMsI roKaszaresieil KauecTBa
g § MYHULUIIAIBHON MYHHIIUTIATBHOH ycmyru ©
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3.2. [lokazaTenu, XapakTepu3yroume 00beM MYHULIUIAIbHOW YCIIYTH

Iloka3areuns, [Tokasarens, [Toka3zarens 3HaueHue Pa3smep miiatel JlomycTumele
XapaKTePU3YIOIIH XapaKkTepu3yIo- obbema MoKazaTesi oobema (1iena, Tapud) ’ (BO3MOXHBIC)
COZIepKaHue IMA YCIOBUSA MYHHUIUITAILHOU MYHULIMTIAJIbHON OTKJIOHEHHUS OT
MYHUILIUTIATIBHON YCITYTH (popmbr) yCIIyTu yCIyTu YCTaHOBJICHHBIX
OKa3aHUs MOKa3aTese KauecTra
MYHULHUIIAIbHON MYHULUIIAJIBbHON
o~ ycayru yemyru ©
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4. HopMaTuBHBIEC PABOBBIEC aKThI, YCTAHABIMBAIOIIKE pa3Mep IJIaThl (1IeHy, Tapud) b0 MOpsIoK €€ (ero) yCTaHOBICHUS

PexBU3UTHI HOPMATUBHOI'O IIPAaBOBOT'O aKTa

BH]L IIPUHSBIINNA OpPraH naTa HOMED HAaUMEHOBAaHHE

1 2 3 4 5

5. IlopsAnok oka3zaHusi MyHULIMIIAJIBHOW YCIYTH

5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOIINE MOPSAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTU
®denepanbhbiii 3ak0H 0T 06.10.2003 Ne 131-D3 "OO6 00mmx NpUHLIMIIAX OPraHU3ald MECTHOTO caMoynpasieHus B Poccuiickoit denepanun”
denepanbHbii 3ak0H 0T 29.12.2012 Ne 273-D3 "O06 obdpazosanuu B Poccuiickoit deneparin”

®denepanbhbiit 3akoH 0T 06.10.1999 No 184-D3 "OO6 00UIMX NMPUHIUIIAX OPraHU3aIH 3aKOHOAATENLHBIX (TIPEICTABUTENBHBIX) U UCTIOJIHUTEILHBIX OPTaHOB
roCyIapCTBEHHOM BiacT cyObekToB Poccuiickoit denepanun’

(HauMeHOBaHHUE, HOMEDP U J1aTa HOPMaTHUBHOTO MPaBOBOIO aKTa)

5.2. llopsinok uHPOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHULIUTIATBHONW YCIIYTH

Cnioco6 nHbOpMHUPOBaAHUS CocraB pazmemaemoi nHpopmauu Yacrora 00HOBIEHUS MHPOPMAITUH

1 2 3

PaboTHuKH yupexIeHHs BO BpeMsi padOThl YUPEKICHUS B CITydae
NudopmupoBaHye npu JTNYHOM OOpAIIeHUH | JIMYHOTO 00paIieHus mojryyareineid MyHUIUIATbHON YCITyTH 1 HudopmupoBanre npy JINIHOM 00paIeHIH




(wn) ux poauTenei (3aKOHHBIX MPEJACTABUTEINICH)
MIPEIOCTABIISIOT HEOOXOAMMEBIE Pa3bsCHEHUS 00 OKa3bIBaeMOK
MYHHIIUTIABHOM yCITyTe. 0 Mepe 00paIeHusI

[MucemenHOe MHQOPMHUpPOBAHUE

WunuBuayansHOe THCEMEHHOE HHPOPMHUPOBAHUE ITPU
O6paIlICHI/II/I TpakaaH MyTEM IMOYTOBBIX OTHpaBJ’IeHI/Iﬁ W 11o
ANIEKTPOHHOMH MMouTe (B 3aBUCUMOCTH OT CIIOCO0a JOCTaBKH
OTBETa, YKa3aHHOTO B MICEMEHHOM OOpaIleHu , Win crocoda
oOpaireHus 3aMHTEPECOBAHHOTO JIHIIA 32 WHpOpMAIIHen). 1o Mepe
oOpaineHus

[MucemenHoe nHpopMuUpoBaHue

Koncynbramus o tenedony

PaboTHuKH yupexIeHus BO BpeMs pabOThl YUPEKICHUS B CIydae
oOpalieHus moyryyareiaed MyHHIMIATBHON YCITYTH U (MITH) UX
poauTenei (3aKOHHBIX NpeJICTaBUTeNei)no TeneoHy
NPEIOCTABISIOT HEOOXOUMBbIE Pa3bsICHEHUS 00 OKa3bIBaeMOM
MYHUIMIIATEHON YCITyTe. 110 Mepe 00paIieHusl

Koucynbranus mo tenedony

Wudopmanus B MOMENICHUH U Ha caiTe
YUpeKACHUA

HNHdopmanmoHHble MaTepHaibl 10 MyHHLIUIAIBHOHN yciyTe,
MIPEIOCTABIIAEMON YUPEXKAEHUEM, B COOTBETCTBHUH C
OenepanbHBIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akon 00
obpa3oBannu B PO", c TpeOoBaHUSIMH K CTPYKTYpE
Oo(UIMATILHOTO caiiTa 00pa30BaTeIbHON OPraHu3alluy B
WHPOPMAaIMOHHO-TEIIeKOMMYHHKaMOHHOW ceTn "HHTepHeT", a
Takxe (opMar IpeoCTaBICHUS HAa HEM 00s13aTeNbHOM K
pasmeneHrio nHpopmamu 06 00pa3oBaTeIbLHON OpraHU3alvy,
yrBepkaeHHbIe [Ipukazom Pocobpramzopa ot 29.05.2014 N 785
"O0 yTBepKAEeHUH TPeOOBAHUN K CTPYKTYPE OPHUINAIBEHOTO
caifta o0pa3oBaTebHON OpraHu3alud B MHPOPMALUOHHO-
TeJIEKOMMYHHKaIIMOHHOU ceTH "MHTepHeT" u hopmary
NpeJICTaBICHUs Ha HeM MH(OpMAIIUU 110 Mepe U3MEHEHUS
UHpOpMaIIH

HNudopmanus B MOMENICHUH U Ha caiTe
yUpexKIACHUSL




Pa3znen 6

1. HaumeHoBaHWe MyHULIMTIATbHON ycayru Peasm3anusi 0CHOBHBIX Kon o | Bb11
0011e00pa3oBaTeJIbHBIX POrPaMM CPeIHEro 001ero 0opa3oBaHus o01epoccuiickomy
0a30BOMY WJIH
2. Kateropuu nmorpedurteneil MyHUIIMNAIBHOW yeiayrn @Du3ndecKue Juna PErHOHAIBHOMY
MIEPEYHIO

3. [lokazaTenu, xapakTepu3yroImue 00beM U (FITH) Ka4eCTBO MyHUIIUTIATBHON YCIIyTH

3.1. IokasaTenu, XapaKTepU3yIONMINE KA9€CTBO MYHULUIAIEHOM YCIyTH 3

[Tokazarenb, XapaKTepU3YIOIIHIA IToka3arens, IToka3arens KkayecTBa 3HaveHre noKa3aTeis Jomnyctumbie
coJIepKaHre MYHUITUTIATHBHON XapaKTePU3YIOIIHIMA MYHHIIAITATLHOW YCITyTH KauecTBa (BO3MOKHBIC) OTKIIOHEHHSI
yCIyTu ycnoBust (popmbl) MYHUITUTIATBHON YCITYTH OT YCTaHOBJICHHBIX
o< OKa3aHus IOKa3areliell KauecTsa
S . N 6
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Bo 10-11
KJIaCCOB,
OCBOMBIIIUX
o0Opa3oBaTenbH
VIO IPOrpamMmy
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3.2. Ilokazarenu, XxapakTepusyrouue o0beM MyHULIUIIAILHON YCIYT!




ITokazarens, [Tokazartens, [Tokazarenn 3HayeHue Pazmep matsl JonycTtumeble
XapaKTepU3 YOIl XapaKTepPHU3yIO- obbema moKasareisi o0bema (uena, Tapud) ’ (BO3MOXHBIE)
coJiep>kaHue LU yCIIOBUS MYHHIIUITATBEHOM MYHULIUTIATIbHON OTKJIOHEHHSI OT
MYHUIUIIATBHON yCIyTH (popmbr) yCIIYTH YCIIYTH YCTaHOBJICHHBIX
OKa3aHUs MoKa3aresiei KauecTa
MYHHUIUITATIHOU MYHULIMIATbHON
o~ yCIyTU yemyrn °
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4. HopmatuBHBIC TPaBOBBIC aKThI, YCTAaHABIMBAIOIIME pa3Mep MmaaThl (1ieHy, Tapud) a11ubo mopsok ee (ero) ycTaHOBICHUS

PexBU3UTHI HOPMATHUBHOI'O IIPABOBOT'O aKTa

BHU] HpI/IHSIBI_HI/Iﬁ opraH JaTta HOMCD HaMMCHOBAHHC

1 2 3 4 5

5. Ilopsaok oka3aHUss MyHULIMIIAJBHON yCIIYyT'H

5.1. HopmaTuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOLINE NOPSAIOK OKa3aHUs MyHUIIUIIAIBHON yCIyry
®denepanbhbiit 3akoH 0T 06.10.2003 Ne 131-D3 "O6 o0mmx NpUHIUIIAX OpraHU3aIli MECTHOTO caMoynpasieHust B Poccuiickoii deneparun”
®denepanbHbiid 3ak0H OT 29.12.2012 Ne 273-D3 "O06 obpazoanuu B Poccuiickoit deneparmn”

Denepanbhbiii 3aK0H 0T 06.10.1999 Ne 184-D3 "OO6 00ummx NpUHLIMIAX OPraHU3aliK 3aKOHOAATENbHBIX (TIPEICTABUTENILHBIX) M UCTIOHUTEIBHBIX OPraHOB
rocyJapcTBeHHOH BiacTu cyobekToB Poccuiickoit Penepanin”

(HaI/IMCHOBaHI/Ie, HOMCPp U 1aTa HOPMATUBHOT'O IIPaBOBOTO aKTa)

5.2. llopsiaok nHGPOPMUPOBAHUS TOTEHIIMATBHBIX MTOTPEOUTENCH MYHUIIMITATHLHON YCIYTH

Crioco6 nnpopmMupoBaHus CocraB pa3mMerniaeMoil nHpopmMauu YacTtota 0OHOBIEHUST HHPOPMALIUU

1 2 3




HNudopmupoBanne npu IXIHOM 00paIeHUH

PaboTHuKH yupekIeHHs BO BpeMsi padOThl YUPEKICHUS B CIydae
JUYHOTO OOpaIIeHus MoTydJaTeneil MyHUIUIaIbHON YCIYTH ’
(unm) ux ponuTenei (3aKOHHBIX MPEICTaBUTENICH)
NPEAOCTABISIOT HEOOXOIUMBIE Pa3bsICHEHUSI 00 OKa3bIBaeMO
MYHHIUIIAIEHOHN yCiIyTe, o Mepe oOpalieHus

WudopmupoBanre npy INIHOM 00paIeHIH

[TucemeHHOE HHPOPMIPOBAHHE

WNunuBuayanbHOE MMCbMEHHOE HH()OPMHUPOBAHUE MTPH
oOpaleHn! Irpak/IaH IyTeM IIOYTOBBIX OTHPABICHUIN WU T10
AIIEKTPOHHOM 1MoUTe (B 3aBUCHMOCTH OT CITIOCO0a JOCTaBKH
OTBETAa, YKa3aHHOTO B IMCbMEHHOM OOpaIlleH!H, WK criocoda
oOpalneHus 3aMHTEPECOBAHHOTO JIHIIA 32 WHpOpMAIen), 1o
Mepe obpareHus

[MucemenHoe nHpOopMUpoBaHUe

Koncynpranus no renedony

PaboTHuKH yupexIeHHS BO BpeMs paOdOThl YUPEKICHUS B CIIydae
oOparieHus noyryyareied MyHUIMIATbHON YCIYTH U (MIIH) UX
poauTenel (3aKOHHBIX MPeJICTaBUTENEH )10 TeneoHy
HPEIOCTABIISIOT HEOOXOJUMBIE Pa3bsCHEHHS 00 OKa3bIBaeMOI
MYHHUIMIIAIBHON YCIIyTe. 110 Mepe 00palieHus

Koncynpranus no renedony

Wudopmanus B MOMEIICHUH U Ha caiiTe
YUpEKACHUS

HNuadopmamoHHble MaTepHabl 10 MyHHIIUIAIBHOH yciyTe,
NPEIOCTABISIEMOH yUpEeXKICHHEM, B COOTBETCTBHH C
OenepanbHBIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akon 00
oOpa3zoBaanu B PO", ¢ TpeOOBaHUSIMH K CTPYKType
oduLmansHOro caiiTa 00pa3oBaTeIbHON OpraHU3ally B
MH(QOPMaIMOHHO-TEIeKOMMYHHUKaIMOHHOU cetn "HHTepHet", a
Tarke popmaT mpeaocTaBIeHUs Ha HEM 00s13aTEIBbHON K
pasmeneHnio nHpopMmamu 06 006pa3oBaTeNbLHON OpraHU3alyy,
yrBepkaenHsie [pukazom PocoOpranzopa ot 29.05.2014 N 785
"O0 yTBepkKIeHUH TPeOOBAHUHN K CTPYKTYpE OPHIIUATEHOTO
caifta o0pa3oBaTeNbHON OpraHU3alui B MHPOPMAITUOHHO-
TeJIEKOMMYHHKalMOHHOH ceTH "MHTepHeT" u hopmary
NpeACTaBICHU Ha HeM HH(OpMAIUY 10 Mepe U3MEHEHUS
uHbOpMaIUH

Wndopmanus B MOMEIICHUH U Ha caiiTe
YUPEXKIECHUS




Pazmen 7

1. HaumeHoBaHMe MyHUIIMTIATbHOU yciyru Peajim3anusi J0NMOJHUTEIbHBIX Kox o | Bb52
0011e00pa3oBaTeJbHBIX 001IEPA3BUMBAIOIINX IPOrPaMM o01epoccuiickomy
0a30BOMY WJIH
2. Kareropuu notpebuTteneit MyHHIMITAIBHON YCIyTH PETHOHATBHOMY
IIEPEYHIO
3. [Tokazarenu, xapakTepu3yromne 00beM U (WIHM) KaueCTBO MYHULIUIIAJIBbHOM yCIyru
3.1. Ioka3aTeny, XapakTepH3yIONIUE Ka4eCTBO MyHHIMIIAIBHON yCIyTH
IToka3zatenb, XapaKTepU3yIOIUI IToxa3zaTens, IToxa3zaTenb kauecTBa 3Ha4yeHue MoKa3aTes Jlonmyctumble
coJIepKaHNe MYHUIIUITATHLHON XapaKTepU3YIOIUH | MYHHIUIIATBHON YCIyTH KayecTBa (BO3MOJKHBIE) OTKIOHEHHS
yCIyTH ycnoBus (hopmbl) MYHUIUIAIBHON YCIIyTH OT YCTaHOBJIEHHBIX
o< OKa3aHMsI roKaszaresieil KauecTBa
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3.2. [loka3aTenu, XapakTepu3yroLue 00beM MYHULIUIATbHOW YCIIYTH

[Toka3zarens, ITokasarens, IToka3zarenn 3HaueHue Pa3smep miiatel Homyctumsle
XapaKTePU3YIOIIH XapaKTepu3yio- obbema MoKazaTesi o0bema (1iena, Tapud) ’ (BO3MOXHBIC)
COoZepKaHue IUA YCIOBUSA MYHHUIUITATIEHOU MYHULIMTIAJIbHON OTKJIOHEHHUS OT
MYHUILIUTIAJIBHOU YCITyTH (popmbr) yCIyTU yCIyTu YCTaHOBJICHHBIX
OKa3aHus MoKa3aTesie KauecTBa
MYHULHUIIAIbHON MYHULUIIAJIBbHON
o ycuyru yemyru ©
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BUBAIOI] | OTPAHUY us
ast €HHBIMH
Mporpam | BO3MOXK
Ma HOCTSIMU
3710pOBb
s (OB3)
U neTei-
WHBAITH]T
OB

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAaHABIMBAIOIIME pa3Mep aThl (1ieHy, Tapud) a1ubo nopsaok ee (ero) ycTaHOBICHUS

PexBU3UTEI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BH/]I IIPUHSBIINNA OpPraH naTa HOMED HaVMEHOBAaHUE

1 2 3 4 5

5. IlopsAnok oka3aHKWss MyHULIMIIAJIBHON YCIIYTH

5.1. HopmaTuBHBIE TPaBOBBIE AKThI, PETYIUPYIOIINE NOPAIOK OKa3aHNUS MYHULIMIIAIBHON yCIIyTH
denepanbubiit 3akoH 0T 06.10.2003 Ne 131-D3 "O6 o0umx NMpUHIUIIAX OpraHU3aIlli MECTHOTO caMoynpasieHus B Poccuiickoit denepanmu”
denepanbHbii 3ak0H 0T 29.12.2012 Ne 273-D3 "O06 oOpazosanuu B Poccuiickoit denepariyn”

Denepanbhbiii 3aK0H 0T 06.10.1999 Ne 184-D3 "OO6 00mMx NpUHLIMIAX OPraHU3allK 3aKOHOAATENFHBIX (TIPEICTABUTEILHBIX) M UCTIOHUTEIBHBIX OPraHOB
TOCYJIapCTBEHHON BJIACTH CyOBheKTOB Poccmiickoit deneparmm"

(HaMMEHOBaHUE, HOMEP U JaTa HOPMaTUBHOT'O NIPaBOBOIO aKTa)

5.2. llopsinok uHPOPMUPOBAHUS MOTEHIIMAIBHBIX TOTPEOUTENECH MYHUIIMTIATBHON YCIYTH



Cnioco6 nHbOpMHUPOBaHUS

CocraB pazMemaemMoi nHpopmauu

Yactora 00HOBIIEHUS HHPOPMAITUH

1

2

3

HWudopmupoBanue npu TMYHOM 00palleHHH

PaboTHHKH yupexaeHns: BO BpeMsi pabOThl yUpekACHUs B Cllydac
JMYHOTO OOpalleHHs MOoTyJaTeNeil MyHUIMIATBHOW YCITyTH |
() ux ponuTeneit (3aKOHHBIX TIPECTABUTEIICH)
NPEJOCTABISIOT HEOOXOIUMEBIE Pa3bsICHEHUSI 00 OKa3bIBaeMON
MYHUIMIIATEHON YCITyTe, 10 Mepe 00paIieHus

WudpopmupoBanme npy JTUIHOM 00palIeHUH

[TucbmenHoe MHQOPMHUPOBaHUE

WunuBuayanbHOe MMCbMEHHOE HH()OPMUPOBAHUE MTPH
O6paHICHI/II/I TpakaaH IyTEM IMOYTOBBIX OTHpaBJ’ICHI/Iﬁ W 11o
AIIEKTPOHHOM 1MoUTe (B 3aBUCHMOCTH OT CITIOCO0a JOCTaBKH
OTBETa, YKa3aHHOTO B MMCbMEHHOM OOpalieHu , WK crocoda
oOpaleHus 3aMHTEPECOBAHHOTO JIMIIA 32 HH(POpPMAIIUEi), 1o
Mepe obpareHus

[MucemenHoe nHpopMUpoBaHue

Koncynpranus no renedony

PaboTHrKH yupexaeHns: BO BpeMsi pabOThl yUpekACHUs B Cllydae
oOparieHus noyryyareied MyHUIMIAIbHON YCIYTH U (MIIH) UX
poauTenei (3aKOHHBIX NpeJICTaBUTeNei)no TeneoHy
MIPEIOCTABIIAIOT HEOOXOIMMBIE PA3bICHEHHUS 00 OKa3bIBAEMOU
MYHUIMIIAIBHON YCIIyTe. 110 Mepe 00paIieHus

Koncynpranus no renedony

Wudopmanus B MOMEIICHUH U Ha caifiTe
YUpEKACHUS

Mudopmanmonnpie MaTepuaibl IO MyHAIIMTIAIBHOM yCITyTe,
MIPEIOCTABIAEMON YUPEXKAECHNUEM, B COOTBETCTBUH C
DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 00
oOpa3oBaanu B PO", ¢ TpeOOBaHUSIMH K CTPYKTYpE
odumansHOro caiita 00pa3oBaTeNbHON OpraHU3aIy B
MH(POPMaMOHHO-TEIeKOMMYHHKaIMOHHOU ceTn "HHTepHeT", a
Tarke popmaT mpeaocTaBIeHUS Ha HEM 00s13aTEIBbHON K
pasMemeHuto nHGopmaIuu 06 o0pa3oBaTEIHLHON OpraHU3aIlnui,
yrBepkaenHsie [pukazom PocoOpranzopa ot 29.05.2014 N 785
"O0 yTBepKACHUH TPeOOBAaHUHN K CTPYKTYpe OPHULUAIBEHOTO
caiiTa 00pa3oBaTEILHON OpraHU3aluy B HH(POPMAIIMOHHO-
TeJIEKOMMYHHKaLMOHHOHU ceTH "MHTepHeT" u hopmary
NpeACTaBICHU Ha HeM HH(OpMAIUU 110 Mepe U3MEHEHUS
uHbOpMaIUH

Wndopmanus B MOMEIICHUH U Ha caiiTe
YUPEXKIECHUS




Pasznen 8

1. HaumeHoBaHWEe MyHUIIMTIATIbHOU yciyru  Peasm3anus 10MOJHUTEIbHBIX Kox o | Bb52
001eo0pa3oBaTeIbHbIX 001IePA3BUBAIONIUX IPOTPAMM oO1epoccuiickomy
0a30BOMY WU
2. Kareropuu notpebuTeneld MyHUIIUTAIBHON ycayrn @Ou3andeckue JuIa pPETHOHATBHOMY
MIEPEYHIO
3. [Tokazarenu, xapakTepu3ymoIre 00beM U (W) KaueCTBO MYHUIIUIIATLHON YCIIYTH
3.1. Ioka3aTeny, XapakTepU3yIONIUe Ka4eCTBO MyHHIMIIAIBHON yCIyTH
IToka3zatens, XapaKTepU3yIOIUI [Toka3arerns, [Toka3zarens kauecTBa | 3HavyeHUE MMOKa3aTeIs Jlonmyctumble
coJiepKaHne MYHHUIIMITaTbHON XapaKTepU3YIOMINN MYHUITUTIATEHOU KayecTBa (BO3MO>KHBIE) OTKIOHEHHS
yCIyTH ycnoBus (popmbl) yCIyTH MYHUIUIAIBHON YCIIyTH OT YCTaHOBJIEHHBIX
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3.2. Tloka3aTenu, XapakTepu3yrolnue 00beM MyHUIIUIIAIBHON YCIIyTH

ITokazarens, [Tokazartens, [Tokazarenn 3HayeHue Pazmep matsl Jonyctumele
XapaKTepU3 YOIl XapaKTePHU3YIO- obbema MoKasaresisi o0bema (uena, Tapud) ’ (BO3MOXHBIC)
coJiep>KaHue U yCIIOBUS MYHHIIUITATEHOM MYHUILIUTIATBHON OTKJIOHEHHS OT
MYHUIUIIATBEHON yCIyTH (popmbr) YCIIYTH YCIIYTH YCTaHOBJICHHBIX
OKa3aHUsA MoKa3aTresiei KauecTa
MYHHUIUITAIbHOU MYHULIMTIATbHON
o yCIyTU yemyrn °
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4. HopMaTuBHBIC PABOBBIC aKThI, YCTAHABIMBAIOIIKE pa3Mep IaThl (1eHy, Tapud) 1ub0 mopsiioK ee (ero) yCTaHOBICHUS

PexBU3UTHI HOPMATHUBHOI'O IIPABOBOT'O aKTa

BHU] HpI/IHSIBI_HI/Iﬁ opraH JaTta HOMCD HaMMCHOBAHHUC

1 2 3 4 5

5. Ilopsaok oka3aHus MyHULMIIAJIBHON yCIIYyI'H

5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOLINE MOPSAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTU
Ddenepanbubiii 3aK0H 0T 06.10.2003 Ne 131-D3 "OO6 o0mmx NprUHLIMIIAX OpraHu3ali MECTHOrO camoynpasieHus B Poccuiickoit denepaunn”
®denepanbHbiid 3ak0H OT 29.12.2012 Ne 273-D3 "O06 obpazoanuu B Poccutickoit eneparyn”

Ddenepanbhbiit 3akoH 0T 06.10.1999 No 184-D3 "OO6 00HIMX MPUHIIMIIAX OPraHU3aIH 3aKOHOAATENLHBIX (TIPEICTABUTELHBIX) M UCTIOHUTEILHBIX OPraHOB
rocyJapcTBeHHOH BiiacTh cyobekToB Poccuiickoit Peneparnun’”

(HamMeHOBaHWE, HOMEP U JlaTa HOPMAaTUBHOTO IMPABOBOTO aKTa)

5.2. llopsiaok nHGPOPMUPOBAHUS TOTEHIIMATBHBIX MTOTPEOUTENCH MYHUIIMITATHLHON YCIYTH

Crnioco6 nnpopmMupoBaHUs CocraB pa3mMerniaeMoil nHpopmMauu YacTtota 0OHOBIEHUST HHPOPMALIUU




2

HNudopmupoBanue npu THIHOM 00paIieHIH

PabGoTHUKH yupekIeHHS BO BpeMs pabOThl YUPESKICHUS B Clydac
JMYHOTO OOpalleHHs OoTydaTeNeil MyHUIMIATBHOW YCITyTH |
() ux ponuTeneit (3aKOHHBIX TIPECTABUTEIICH)
NPEJOCTABISIOT HEOOXOIUMEBIE Pa3bsICHEHUSI 00 OKa3bIBaeMON
MYHUIMIIATEHON YCITyTe, M0 Mepe 00paIieHus

WNudopmupoBanre npy INIHOM 00paIieHIH

[TucemenHoe MHQOPMHUPOBAaHUE

WNunuBuayansHOE MMCbMEHHOE HH()OPMUPOBAHUE MTPH
oOpaleHn! Irpak/IaH IyTeM IIOYTOBBIX OTHPABICHUHN WU T10
AIIEKTPOHHOM 1MoUTe (B 3aBUCHMOCTH OT CITIOCO0a JOCTaBKH
OTBETa, YKa3aHHOTO B TUCbMEHHOM O0OpaIlleH!H, WK criocoda
oOpaleHus 3aMHTEPECOBAHHOTO JIMIIA 32 HH(pOpMALIUei), 1o
Mepe obpareHus

[MucemenHoe nHpOpMUpOBaHUEe

Koncynpranus no renedony

PaGoTHHKH yupekeHns: BO BpeMsi pabOThl yUpekACHUs B Cilydae
oOparieHus noyyyareied MyHUIMIATbHON YCIYTH U (MIIH) UX
poauTenel (3aKOHHBIX MPeJICTaBUTENEH )10 TeneoHy
IPEJOCTABISIIOT HEOOXOIUMBIE Pa3bsCHEHUS 00 OKa3blBaeMOM
MYHHUIMIIAIBHON YCIIyTe. 110 Mepe 00paIieHus

Koncynpranus no renedony

Wudopmanus B MOMEIICHUH U Ha caiiTe
YUpEKACHUS

HNudopmaimoHHble MaTepHaibl 10 MyHHIIUIATILHOHN yCIyTe,
MIPEIOCTABIIAEMON YUPEXKAECHNUEM, B COOTBETCTBUH C
DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 00
oOpa3oBaanu B PO", ¢ TpeOOBaHUSIMH K CTPYKTYpE
oduLmansHOro caifiTa 00pa3oBaTeIbHON OpraHU3alry B
MH(POPMaMOHHO-TEIeKOMMYHHUKaIMOHHOU ceTn "HHTepHet", a
Tarke popmaT mpeaoCcTaBIeHUS Ha HEM 00sI3aTEIHbHON K
pasmemieHuto nHGopmaruu 00 o0pazoBaTEIHFHON OpraHU3aIlNN,
yrBepkaenHsle [pukazom PocoOpranzopa ot 29.05.2014 N 785
"O0 yTBepKACHUU TPeOOBaHUHN K CTPYKTYpE OPHUIMATIBLHOIO
caiiTa 00pa3oBaTeIbHON OPraHU3aluy B HH(POPMAIIMOHHO-
TeJIEKOMMYHHKalMOHHOHU ceTH "MHTepHeT" u hopmary
NpeACTaBICHU Ha HeM HH(OpMAIUY 110 MEepe U3MEHEHUS
uHbOpMaIUH

Wndopmanus B MOMEIICHUH U Ha caiiTe
YUPEXKIECHUS
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Paznen 9
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3.1. TlokasaTeny, XapaKTepU3YIOLINE KAYeCTBO MYHUIIUNAILHOM paboThl
[Tokazarensb, XapakTepU3yrOUIUn ITokazarens, [Toka3zarenb 3nadenue nokazarens |JlomycTumMelie (BO3MOXKHBIC)
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Yacts 3. Hpoqne CBCACHHUH O MYHUIIUTIAJIBbHOM 3aJaHUN

1. OcHoBaHus I JOCPOYHOTI'O IMPCKPAICHUS BBIIIOJIHCHUA MYHHIIUIIAJIBHOI'O 3a1aHUA

8

JUKBUAALMS YUPEKACHUS, pEOPTaHU3aLsl YUPEKICHNS, OKOHYaHUE NTEPHUOoJIa NSHCTBUS JTMIIEH3UHU Ha IIPEI0CTaBICHNEe MyHUIIMIIAIBHON YCIIyTH, OKOHYaHHUE
nepuo/ia JeCTBUS CBUACTENLCTBA 00 aKKpeUTAIIMH MyHUIIMIATBEHOTO YUPEKICHHUS, HHBIE OCHOBAHHUS, TIPETyCMOTPEHHBIE (hellepalbHbIMU, PETHOHAILHBIMU H
MYHUIHMIATbHBIMA HOPMATHBHBIMU TIPABOBBIMH aKTaMU

2. Nnas HH(bOpMaI_[I/IH, HCO6XO,Z[I/IMa}I JJIA BBIIIOJTHCHU A (KOHTpOJI}I 3a BLII'IOJ'IHeHI/IeM) MYHUIUIIAJIIBHOI'O 3aJaHUsA

B cnyuae, ecnu pakTuueckue 0ObeMHbIE U KaUE€CTBEHHBIC TOKA3aTE M BHINOJHEHUS! MyHULUIIAIBHOTO 3alaHUs [0 PE3yJIbTaTaM JAEBATH MECSLEB TEKYIIETO
(hMHAHCOBOTO rOfia OTIAMYAIOTCS OT MJIAHOBBIX C MPEBHIIICHIEM NPEACIBHBIX MMOKa3aTesel, yTBep K IeHHbIX JlemapramMenTom, YpaBieHreM o0pa3oBaHus
(dbopmupyeTCcs HOBOE MyHUIUIIATBHOE 33aaHue IS YUPEXKICHUS C COOTBETCTBYIOIIMMHU M3MEHEHUAMHU 00bEMOB H(WJIM) KaueCcTBa OKa3aHUs YCIYTH (BBITOTHEHUS
pador). K HoBomy MyHuIMnaapHOMY 3a/1aHUIO IPUIIAraeTcsl MOsICHUTENbHAS 3allUCKa ¢ JaHHBIMU 00 n3MeHeHHsAX. C 1ebi0 KOHTPOJIS 3a BBINOJIHEHHEM
MYHUIHIIATBHOTO 3aJ[aHUs HCTIOIB3YETCsI TEKYIIH M UTOTOBBIH KOHTPOJIb B paMKaX BHYTPEHHET0 (PMHAHCOBOTO KOHTPOJIS U TEMATHYECKUH KOHTPOIb.

3. HOpSII[OK KOHTPOJIA 3a BBIITOJTHCHUEM MYHUIIUIIAJIBHOTO 3aJJaHUA

d)opMa KOHTPOJIA HepI/IOI[I/I‘lHOCTB OpraHH FOCY,Z[apCTBeHHOP’I BJIACTHU, OCYIICCTBJIAIOIINC
KOHTPOJIb 3a BBIIIOJTHCHUEM MYHHUIIUITIAJIBHOT'O
3aJaHusA
1 2 3

Texymmii KOHTPOJIb, BHYTPEHHUH (YUHAHCOBBIT
KOHTPOJTb

TPH pa3a B IOJ IO UTOTaM U pe3yJbTaTam
peanuzanu MyHUIIMNIATBHOTO 3a/IaHUs 33 TPH,
IIECTh, IEBITH MECSIIEB TEKYIIETO (UHAHCOBOTO
roaa

VYnpasnenue o0pazoBanus OKTSIOpPbCKOTO paiioHa
JenapramenTta o0pa3oBaHus AIMUHUCTPAIIUN TOPOJIa
ExarepunOypra

UTOroBeIif KOHTPOIB, BHYTPEHHUH (DUHAHCOBBIH
KOHTPOJIb

OJIVH Pa3 B FOJ IO UTOTaM U PE3yJIbTaTaM
peanm3anuu MyHUITUTIAIBHOTO 33IaHUs 32
JIBEHAIIIIATH MECSAIICB TEKYIETO (PMHAHCOBOTO
rojga

VYnpasnenue oopazoBanus OKTSIOpPbCKOTO paiioHa
JlemapramenTa o0pa3oBaHus AIMHHHCTPAITAN TOPOIa
ExarepunOypra




TemaTnueckuit KOHTPOJIb HE Yallle OAHOI0 pa3a B TOJ B paMKax JemapramenT 00pa3zoBaHusi AIMHUHUACTPAIMU TOPOa
YTBEP)KAEHHOTO Ha rof IIaHa paboThl WM O ExatepunOypra;

(hakTy HOCTYNHBIIMX OOpaIlleHHH O HAPYIICHUAX
(uHAHCOBOI ESITENTHHOCTH

HE Yalle OAHOI0 pas3a B J1Ba roja B paMKax JenapramenTt (rHAHCOB AJMHHHUCTPALIAN TOPO/Ia
YTBEPKAEHHOTO Ha TO IIaHa paboThl MK TI0 ExarepunOypra, KoHTpoIbHO-pEBU3HOHHOE YITpaBICHUE
(hakTy TOCTYNHBIINX OOpallleH!H 0 HAapyImIeHUsAX | ATMUHUCTpayu ropona ExatepunOypra, Cuérnas nanara
(hMHAHCOBOH AESITETHHOCTH ExaTepuunOvyprekoi ropoackoi JIvMel

4. Tp€6OBaHI/I$I K OTYCTHOCTH O BBITTOJJHCHUH MYHUIIHUIIAJIBHOT'O 3a/IaHUA

HcnonuuTtens MyHHLIMIAIBHOTO 3aJaHUs IPEACTaBIseT B YmpaBieHue oOpazoBaHus OKra0pbckoro paiiona J[lemaprameHnta o0pa3oBaHus
Anmunuctpanuu ropona ExatepunOypra ortder o0 MCHOJHEHHMM MYHULIMIIAILHOTO 3aJaHMs, a TaKXKe IMOSICHUTEJIbHYIO 3alHCKy O pe3yjbTaTax
MCIIOJIHEHUS! MyHUIIMNIAIIBHOTO 3aJJaHMsl €KEKBAPTAJIbHO U 110 pe3yNbTaTaM TeKyILero ((MHaHCOBOIrO roja.

4.1. HepI/IOI[I/I‘{HOCTB IpCaACTaBICHUA OTUCTOB O BBIIIOJIHCHUH MYHUIIUIIAJIBHOI'O 3aAaHHA
3a TpH, IECTh, ACBATH MECALICB U 110 PE3YJIbTaTaM TCKYIICTO q)HHaHCOBOI‘O roaa

4.2. Cpoku TpeACTaBJICHUS OTYETOB O BBINOJHEHUHM MYHUIMIAIBLHOIO 3ajaHus 05 4yucma Mecsia, CIEAYIOMIEro 3a OTYETHBIM,
MIpeIBAPUTENIbHBIN OTYET 32 COOTBETCTBYIOIINN (DHHAHCOBBIN IO/ B CpoK 10 10 HOAOPS Tekyliero puHaHCOBOTO roja

4.3. Nuvie Tp€6OBaHI/I$I K OTUCTHOCTH O BBIITOJTHCHUY MYHHUIUIIAJIBHOI'O 3aJaHUA

5. Unnle IMOKa3aTeCJIu, CBA3aHHBIC C BBIIIOJJHCHUEM MYHUIIUIIAJIBHOTO 3aJaHUA

1. 3anonHseTcs B cilydae JOCPOYHOTO MPEKPAIlleHUs BBIMOIHEHHUS] MyHUIIUIATIbHOTO 33JaHHUS.

2. ®opMupyeTcs MPH YCTAHOBICHUH MYHUITUTIATBHOTO 33/IaHUS HAa OKa3aHHEe MYHUIIUIATHHONU YCITYTH (YCIIYT) U BBIIIOJIHEHHE paboThI (paboT)
W COACPKUT TPEOOBAaHMS K OKa3aHUIO MYHUIIMTIAIBHOW YCIYTH (YCIYT) M BBIOJHEHHIO PabOThI (paboT) pa3aenbHO MO KaKI0H U3 MYHHUIIUITAIbHBIX
ycnyT (paboT) ¢ ykazaHHEM MOPSIIKOBOTO HOMEpa paserna.

3. 3amonHsAeTCs B COOTBETCTBHHM C TOKA3aTeNsIMHU, XapaKTEPU3YIOMIMMHU KadeCTBO YCIyr (paboT), YCTAaHOBJICHHBIMH B OOIIEPOCCHICKOM
0a30BOM TEpEeYHE WM PETUOHATLHOM TIEPEeUHe, a MIPH UX OTCYTCTBUU WJIH B JIOTIOJTHEHHE K HUM — TMIOKA3aTesIMHU, XapaKTEPU3YIOIUMHU Ka4eCTBO YCIyT




(paboT), YCTAHOBIEHHBIMH HPH HEODXOAMMOCTH OPraHoM, OCYHICCTBAMIONMM (YHKIMH H OONHOMOWHA YHpPEHTE MYHHIHITLTBHBIX
GIO/UKCTHAX HAH ABTOHOMHBIX YUPCAUICHNIL, IVIABHBIM PactopsiHTeseM Cpe/icTs Glo/ukeTa, B BCACHMH KOTOPOro HAaXOMATCH MYHHIHDAIbHLIC
Ka3CHHbIE YIPCKICHHS.

4. 3an0NHSCTCS B COOTBCTCTRAH € 00MIepOCCHIiCKMM Oa3OBLIM NEPEUHEM HIIH PErHOHATLHLIM NIEPETHEM.

S, 3anoAHSETCA B COOTBETCTBHH C KOJIOM, YKA3aHHEIM B oO1epOCCHIiCKOM DA30BOM IEPETHE ML PEIHOHATLHOM NEPETHE (11pH HATHYHH).

6. 3a10MHACTCA B ClIydae, el JUls PasHbIX YCIYT H paboT YCTaHABIMBAIOTCS PAINYHEIC NOKA3ATENH 0NYCTHMBIX (BO3MOIKHBIX) OTKJIOHEHHH
W/IH eciH YKa3aHHKIE OTIIOHCHHA YCTaHABIHBAIOTCH B aBCOMOTHEIX BENAYAAAX. B cayuae ecin euHuIei onema paboThl ARIACTCH pabora B LEAOM,
MOKA3aTeNhb HC YKAILIBACTCA.

7. 3anonHsCTCR B CAyuae, ecii OKalapHe YCuyr (Bumonnenne paboT) OCYMECTBIAETCH HA MUIATHOH OCHOBE B COOTBETCTBHH C
aaxonosarensereoM Poccuiickoit Denepanui B paMkax ‘MyHHUMNANEHOTO 3aanna. [Ips oxasamuu yenyr (Buinoanennn pabor) Ha MIATHOH OCHOBE
CBEPX YCTAHORIEHHOrO MYHHIIHIIATBHOTO 3/aHHA ykasauHeii nokazarenns He popMupyeTes.

8. 3anoaHaCTCA B HEIOM 110 MYHHLIHIIUTEHOMY 38/IAHHIO.

9. B unc/ie WHLIX NOKasarencil MO&eT ObITh YKa3aHo 01IyCTHMOE (BO3MOMKHOE) OTKJIOHEHHE OT BHINIONHEHMA MYRRIHNATHHONO 3aamis (vacTi
MYHUIHUATBHOTO 38/1aHKA), B NPECaX KOTOPOro 0HO (ero 4acTs) CYMTACTCH BHITIOMHCHHBIM (BLIIONHEHHOTT), IPH NIPHEATHI OPIaHOM,
OCYMIECTRAMIOMIM PYHKIHA H HOTHOMOTHS YHPEANTENS MYHHIHTIATLHLIX GIO/DKCTHBIX HITH ABTOHOMHBIX YHIPCKICHHH, TIABHBIM PACTIOPAITE/IEM
cpeicTs GIOJIKETa TOPO/IA, B BEJACHHH KOTOPOID HAXOAXTCH MYHHIMHAIBHEIE KAlCHHbIE YIPEAUICHHUA, PEICHIR 00 ycTaHoB/IeHHR 00mero
JOTYCTHMOTO (BO3MOXKHOTO) OTKIOHEHHS OT BHITIOAHCHHA MYHHUHNAILHOIO Ja/iaHuA, B IPEACIax KOTOPOro OHO CHHTACTCH BRITQAHCHHBIM (B
NPOLUCHTAX, B AGCOMOTHBIX pesarmax). B 1oM cyuae 1omycTiMEe (BOIMOKHBIE) OTKIOHCHHA, NPE/YCMOTPCRTRIC noumynxkramy 3.1 1 3.2 nyskra 3
HACTOSINEr0 MYHHITHIIILHOTO 3aaHus, He 3a0/HAIOTCA,
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